How to apply for help

To access this support you can contact Customer Services on 01562 732928. No
cash payments will be awarded, and eligible customers will receive goods or
services such as food via vouchers and delivery of white goods and furniture
will be made directly to your home.

You will be required to provide evidence of identity and residency in Wyre
Forest.

How will the assessment be carried out?

The assessment will be undertaken by a Financial Inclusion Officer who will
undertake a detailed income and expenditure appraisal with you and may sign
post you to other services to help you such as the Citizens Advice Bureau or the
Housing Needs Service.

The assessment undertaken will consider your personal circumstances, the type

of help you are requesting and your eligibility for assistance.
Providing eligibility can be proven, the decision can be made on the day.

What happens if | don’t agree with the outcome of my
application for help?

If you disagree with our decision you can ask us to look at it again.

A different officer will review your application and we will let you know
their decision within five working days of you asking us to look at the ——..

application again. /

This decision will be final, and no further
disputes will be considered.

Further information Y Wyre Forest

District Council

Sonja Stowe
Financial Inclusion Officer

The Hub
01562 732928

Tel: 01562 732745
Email: Sonia.Stowe@wyreforestdc.gov.uk

The Hub, Green Street,
Kidderminster DY10 1HA

@ Wyre Forest
District Council

We are here to

help so please
don‘t hesitate _,
to contact us.

Support and advice
on housing and
finance

This leaflet explains the different types of help we
may be able to give you.

Our aim is to meet the needs of our most
vulnerable customers if they find themselvesin a

critical housing or financial situation.

www.wyreforestdc.gov.uk/financialsupport
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