HOME-START WYRE FOREST
Personal Safety Guidelines

For volunteers

· Make sure someone knows where you are going and when you are expected back.
· Ring if delayed.
· Never visit without a prior appointment.
· Do not go in if the person to be visited is not there.
· Do not go in if only men are on the premises.
· Do not take risks.
· Trust your instincts, read the signs.
· If you feel uncomfortable do not enter the house.
· Once in the house, if you feel uncomfortable, make an excuse and leave.
· Do not visit at night unless you know the family well and are sure that it is safe.
· Know where you are going and how to get there.
· Park in well lit areas.
· Know the times of buses, especially the last bus.
· Avoid isolated areas, alleyways etc.
· Take enough money for a taxi (Home-Start will reimburse you)>
How to keep calm

· Clench and release your fists.
· Lick the roof of your mouth.
· Breathe deeply.
· Stay calm.
· Keep low voice.
· Do not respond aggressively e.g. shouting, wagging or pointing finger.
· Keep talking calmly to maintain a relationship but be careful what you say, for example say “I understand why you are feeling angry”, I need to go now, we will discuss this later”.
If an incident occurs

· Any situation in which a volunteer feels under threat should be treated seriously.
· Volunteers should report any incidents to the Co-ordinators.
· Incidents should be reported to the Management Committee, if the incident is serious, report it immediately.
· All such incidents should be recorded.
· If the incident is sufficiently serious the people involved; volunteer,
co-ordinator, secretary, should receive counselling from a properly and appropriately qualified counsellor.

· The reporting of the incident to the Police should be at the discretion of the person involved in the incident.
· The Management Committee should immediately be informed of any incident in which the Police are involved.
