Code of Conduct for Safeguarding and Promoting the Welfare of Children in Home-Start Wyre Forest
The best interests of the child(ren) should be our prime concern throughout all our work and activities to support families.
This Code of Conduct has been developed by Home-Start Wyre Forest to ensure that all directors, staff and volunteers are aware of their responsibilities and expectations in respect of their role in supporting families and children.  It will be introduced to directors and staff during their induction and to volunteers on the preparation course in order that they fully understand and are committed to Home-Start Wyre Forest’s Policy and procedures for Safeguarding and Promoting the Welfare of Children.
In order to respect the children with whom Home-Start Wyre Forest works and to reduce the likelihood of abuse taking place, all directors, staff and volunteers must:

· receive and sign their agreement to follow the Home-Start Wyre Forest Policy and Code of Conduct for Safeguarding and Promoting the Welfare of Children and reporting lines and to undertake training specific to their role 

· follow the Home-Start Standards and Methods of Practice

· model an example of behaviour for others to follow
· encourage children and young people to engage in discussion and listen to their views 
· challenge inappropriate language and racist remarks including abusive language in a sensitive manner

· maintain positive communication with children, under no circumstances making sexually inappropriate or abusive remarks

· ensure that any physical contact with a child is acceptable to the child, not open to mis-interpretation, non-abusive and necessary

· understand the potential risks of adults being on their own with children

· ensure that, when on their own with children, they consult with the parent/carer and make them aware of planned activities and venues.  (This includes all car journeys and visits to the bathroom or toilet)

· ensure that all personal care of a child is agreed beforehand with the child/young person and their parent/carer, and that it is only performed if the child/young person is unable to perform this themselves without assistance 

· report and record all concerns about the behaviour of trustees, staff and volunteers, and act on these in accordance with the Record Keeping, Monitoring and Evaluation procedures.

In addition, Home-Start Wyre Forest has clear expectations of all directors, staff and volunteers about sharing information about families, parents and children:

· all families supported are made aware of Home-Start Wyre Forest’s safeguarding and confidentiality policies  

· a factual dated record of concerns about a child(ren) in families supported will be kept in line with Home-Start Wyre Forest’s Record Keeping procedures

· Home-Start Wyre Forest recognises the importance of sharing information to protect children and normally the disclosure of the confidential information to any other person may only be undertaken with the expressed permission of the parents for the purpose of assisting the family. 
· however, where it is considered necessary for the welfare and protection of a child, information will be shared with the appropriate authority.

· protecting children from significant harm is a shared responsibility.  In order to fulfil its responsibilities in promoting the welfare and safety of children Home-Start will maintain effective partnerships with organisations working with children and their families within the community.  

I have read and agree to follow the Home-Start Wyre Forest Policy for Safeguarding and Promoting the Welfare of Children and the Code of Conduct for Safeguarding and Promoting the Welfare of Children in Home-Start Wyre Forest.  I accept that failure to work to this Code of Conduct may result in suspension pending investigation and, in disciplinary action for staff following investigation.
Signed
……………………………………………………

Name

……………………………………………………
Role

…………………………………………………….
Date

……………………………………………………
Copies of the Code of Conduct should be taken and signed by each staff member and volunteer at a supervision session following their training/induction.  Directors should sign their copies following their induction.[image: image1][image: image2][image: image3][image: image4][image: image5][image: image6][image: image7][image: image8][image: image9][image: image10][image: image11][image: image12]
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